
Welcome.  

This presentation explains how to use the 
Embassy’s Online and Call Center Visa 

Information services. 



Watch and learn more about Watch and learn more about 
the automatedthe automated

NIV Appointment SystemNIV Appointment System……..



The automated Online and Live Agent Call Center offer you 
convenient Visa Information Services: 

Information about NIV and IV visa requirements.
Downloadable forms and information on documents you 
should bring to the visa interview.
A choice of appointment dates 
Booking of your NIV appointment from home or office.
Pricing and service options.  
Inclusion of up to four additional immediate family 
members on the same appointment for one low price



Application Process Flow

Purchase  PIN:

Buy a PIN at Thailand Post or purchase it with a credit card online or 
through the Call Center. Choose the web service PIN (12$) to access 
the online system  and create a User Account.  Or, buy a Live Service 
Pin (20$) and call up to three times to speak with a Live Agent on our 
special 800 number. 

Visa Interview:  Arrive on your Appointment Date to the Embassy. Our 
greeters will meet you at the gate.  We’ll show you where to go next.  
Submit your application forms inside and wait to be interviewed by the 
Consular Officer.

Visa approved?  Your passport will be sent back to you in a few days 
by Thailand Post’s rapid EMS courier delivery system. 



Contact us at:

Website: http://thailand.us-visaservices.com

Call Center: 001-800-13-202-2457 (from 
Thailand only.)

A few helpful hints: PIN are not refundable,  
web and live agent service PINS are not 
interchangeable, and ownership transfer is not 
possible.  



Call Center and Website Options:

Call Center:
PIN:  3 calls
Hours: Mon-Fri, 8.00 am.- 5.00 pm. (except Thai and U.S. 

holidays)

Web
PIN: unlimited access to User Account
Hours: available  24 hours a day

Both type PINs-- expire 90 days after purchase or 10 days after 
your scheduled appointment.
Both type PINs-- allow a total of 3 scheduling/rescheduling 
opportunities
Both type PINS– Can be purchased from Thailand Post (activated 
after 1.00 pm., the next “business day”) or purchased by credit 
card at first logon or via tollfree 800 number for Call Center. 



PIN and immediate family members

One PIN can be purchased to schedule the main 
applicant and up to 4 immediate family members living 
in the same household, if the appointments are booked 
at the same time.

Immediate family members = parents, spouses, siblings 
and children



Sample of 
a Thailand 
Post PIN 

receipt (for 
live service 

PIN)

760

760

760



How to get started with How to get started with 
the Visa Information the Visa Information 

Service onlineService online
Website:Website:



http://thailand.us-visaservices.com



Determine where to apply (Bangkok or Chiang 
Mai) Then click “Accept terms & conditions”



First time user?  Go to the ‘Create Login Information’ screen to set up 
your new online User Account.  

Please enter the 15 digit PIN from Thailand Post where it says  “I have 
already purchased a PIN.” Or, click “submit” to purchase a PIN online 

now w/your credit card.



Your User Account allows you to enter Visa Point online as often 
as you want, for up to ninety days without booking an 
appointment (or up to ten days after your appointment date.)

Once you have a User Account, you can read detailed 
information about visa requirements on the website.  You also 
can make an  appointment plus cancel or reschedule up to 2 
additional times. 

If you do not yet have a User Account, you can purchase the PIN 
online by credit card to open your User Account.  Or purchase 
the PIN at Thailand Post beforehand, then logon and open your 
User Account.



Returning customer? Go to the ‘Login’ tab at the Visa 
Point home page to access your existing User Account. 
Fill in your username and password for your existing 

User Account. (i.e. Do not use the web PIN again if you 
previously created a User Account during your 1st login.)





Any user questions or technical 
issues?—Send an

e-mail to the Visa Point Help 
Desk team at:  

thailand@usthailand@us--visaservices.comvisaservices.com



We hope you found this presentation helpful.We hope you found this presentation helpful.

Thank you on behalf of the Visa Point Thank you on behalf of the Visa Point 
information services team and the information services team and the 

EmbassyEmbassy’’s Visa Unit.s Visa Unit.


